Mannington Quantum Nylon™
with SafeGuard SR”

TEN YEAR COMMERCIAL WARRANTY FOR MANNINGTON QUANTUM NYLON™
WITH SAFEGUARD SR™ STAIN RESISTANT TECHNOLOGY

Mannington Quantum Nylon™ is Mannington Commercial’s Branded Nylon.

Mannington Commercial, a business unit of Mannington Mills, Inc., warrants that its carpet products
made with Mannington Quantum Nylon™ and treated with SafeGuard SR™ Stain Resistant Technology will
resist staining for a period of ten (10) years from the date of original purchase.

The Following is the Ten Year Commercial Warranty issued by Mannington Commercial for our
Mannington Quantum Nylon™ with SafeGuard SR™ Stain Resistant Technology:

The warranty begins on the date that the carpeting is purchased and is further limited to the period of time
the carpet is owned and maintained by the original end-use purchaser. The date of purchase for purposes of
this warranty and any warranty related claim shall only be evidenced on the original Mannington or dealer
invoice. The carpet must be installed in accordance with the applicable Mannington Commercial
installation guidelines and specifications. The carpet must be maintained in accordance with the applicable
Mannington Commercial maintenance recommendations from the date of original installation and
throughout the duration of the period of time the carpet is owned by the original end-use purchaser.
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FIBER STAIN WARRANTY
1. Mannington Commercial warrants that for ten (10) years from the date of original purchase, this
carpet, made exclusively with Mannington Quantum Nylon™ with SafeGuard SR™ Stain Resistant
Technology will resist permanent stains caused by spills of all acid based substances.

2. In order to make a claim under this warranty, the owner must have attempted to remove the acid based
stain within three (3) days after occurrence of the spill, USING ONLY THOSE CLEANING AGENTS AND
PROCEDURES RECOMMENDED BY MANNINGTON COMMERCIAL AND MUST NOTIFY
MANNINGTON COMMERCIAL IMMEDIATELY IF STAIN REMOVAL IS NOT SUCCESSFUL.

If the stain is removed as guaranteed, all stain removal costs will be the responsibility of the owner.

3. In addition the owner must permit a Mannington representative access to the installed carpet in order
to attempt to remove the stain.

EXCLUSIONS

This warranty does not cover:

+ Stains caused by spills of all non-acid based substances

+ Color loss due to ozone or light fading

+ Damage resulting from abnormal use, conditions such as water, storm or flood damage, or damage
from use of improper cleaning agents

+ Damage from overall wear

CONDITIONS

This warranty shall not be effective unless the following conditions are satisfied:

1. The warranty applies only to indoor commercial installations where the carpet has been installed and
maintained in accordance with Mannington’s recommended guidelines.

2. Carpet cleaning and spot cleaning procedures recommended by Mannington Commercial, as set forth in
Mannington Commercial’s recommended cleaning brochure, must be followed.

3. The customer must provide Mannington with reasonable cooperation in the performance of its
obligations under this warranty.

4. The customer must provide Mannington with proof of purchase as evidenced on the invoice showing the
original installation date, in order to initiate a warranty claim.

5. The attached Warranty Registration Form must be completed, signed by all parties, and returned to
Mannington within 90 days of installation.

Choices that Work.

Questions about warranties? call 800 241 2262 or visit www.manningtoncommercial.com November, 2011



LIMITATIONS
This warranty only covers the original end-use purchaser of the Mannington carpet and at the original
carpet installation site. This warranty is not transferable.

Except as set forth herein, there are no express warranties made by Mannington covering this feature of its
carpet products. The foregoing warranty is exclusive and in lieu of all implied warranties, including implied
warranties of merchantability and fitness for a particular purpose, and there are no implied warranties,
including implied warranties of merchantability and fitness for a particular purpose, extending beyond the
duration of this warranty. Except for the specific remedies set forth below, Mannington shall have no
liability for any damages, whether direct, incidental or consequential (including but not limited to, damages
for lost profits), resulting from the installation, use, performance, maintenance, repair or replacement of
this Mannington carpet.

This warranty gives you the specific legal rights, and you may also have other rights, which vary, by state.
The terms of, and remedies available under, this warranty can only be modified or extended if expressly
authorized, in writing, by an authorized representative of Mannington. If you have any questions about
this warranty, please contact your representative or call us at 1-800-241-2262.

MAKING CLAIMS
If the Mannington carpet fails to perform as stated in this warranty, send written notice to Mannington
Commercial at the following address, and to your Mannington dealer or representative:

Mannington Commercial
P. 0. Box 12281
Calhoun, Georgia 30703

REMEDIES
Mannington, at its option, may designate a representative to inspect the carpet and/or have the carpet
tested by the fiber manufacturer or an independent testing firm. If inspection or independent testing
reveal that the carpet has not performed as warranted above, then Mannington will, at its option, (i)
repair the affected carpet, (ii) install new carpet of comparable value to replace the carpet in the affected
area, as determined by Mannington in its reasonable discretion, or (iii) compensate the owner for the
actual replacement cost of the yardage contained in the affected area, up to 100 times the size of the stain.
“Replacement cost” means the cost of (i) replacement of Mannington carpet of comparable value in a
yardage sufficient to cover the affected area as determined by Mannington in its reasonable discretion, (ii)
freight to the installation site, (iii) materials necessary for installation, and (iv) installation of the
replacement carpet. All other costs, including the cost of removing equipment, furnishings, partitions or
anything else installed or placed over the carpet, are the responsibility of the owner.

These are your exclusive remedies under the limited warranty set forth above.

PRODUCT WARRANTY REGISTRATION

Owner Name

Address

Installation

Address

Product Name Square Yards
Mannington Invoice Numbers (Attach Invoice Copies)

1) Invoice # Date / /
2) Invoice # Date / /
3) Invoice # Date / /
Dealer Name

Address

Date Original Installation was Completed /. /

The undersigned dealer certifies that the above carpet was installed in strict accordance with Mannington’s
written installation instructions and procedures. The undersigned owner certifies that owner has read and
understands all the terms of this warranty.

Authorized Dealer Signature Date
Name and Title

Authorized Owner Signature Date
Name and Title




